
BILL NO. 832 ORDINANCE. NO. 832

AN ORDINANCE ESTABLISHING RULES AND REGULATIONS FOR THEOPERATION OF THE WATER SUPPLY SYSTEM OWNED BY THE CITY OF ST.MARY, MISSOURI, KNOWN AS THE OWNER.

BE IT ORDAINEDBY THE BOARD OF ALDERMEN OF THE CITY OF ST. MARY,MISSOURi, AS FOLLOWS:

1. General:

These Rules and Regulations have been adopted to govern the water servicesfurnished by the owner in a uniform manner for the benefit of the owner and its water usersand are subject to change as herein provided without notice to any water users or any otherperson' All such changes must be approved by the State Director of the United States
Department of Agriculture, Rural Development, 

-so 
long as the Owner has unpaia obligations

which are held or insured by the United States of America. Any amendment or change to the
Rules and Regulations shall be effective on the date such amendment or change is passed bythe Owner, as herein provided, or on such other date as the Owner 

"r"t O. resolution
designate. Such amendment or change shall be ineffective only ii nof-uiproued by theUSDA, Rural Development, as herein before provided, but in the event ,u"t, upproval isgiven by the USDA, 

_Rural Development, said apptouui shall be retroactive to the date of
such change or amendmen! as provided herein oias otherwise provided by resolution of theOwner. If any portion of these Rules and Regulations shall be declared invalid by competent
authority, such invalidity shall not affect the validity of the remaining portion.

2. Definitions:

The following expressions, words and terms when used herein shall have the meaning
stated below:

Owner: CITY OF ST. MARY. MISSOURI

Applicant: Any individual,. firm, partnership, corporation, the Federal or State
Government, or any unit, agency, political corporation or subdivision of either the
Federal or State Government, or other agency applying for a water user's agreement.

User: Any individual, firm, partnership, corporation, the Federal or State
Government, or any unit, agency, political corporation or subdivision of either the
Federal or State Government, or other agency receiving water and waste services, or
to whom water services are made available from the Owner's facilities pursuant to a
witten water user's agreement.

Point of Delivery: The point of delivery shall be at the meter, unless otherwise
specified in the water uset's agreement or in any other agreement where it shall be
mentioned.

Service: The term o'service" when used in connection with the supplying of water
shall mean the availability for use by the water user of water, subjectlo ihe provisions



of these Rules and Regulations. Service shall be considered as available when the
Owner maintains the water supply at a minimum of 20 p.s.i. pressure at the point of
delivery with the service line static, in readiness for the water user,s use, regardless ofwhether the water user makes use of it.

Landowner: Any person owning property served by the water system of the Owneror who has a leasehold interest therein with more than a y.* to *n. The term"landowner" shall also include life tenants but the Owner may at its discretion require
remaindermen to enter into any agreement required with the property owner under
these Rules and Regulations, and the remaindermen shall be found by these Rules
and Regulations in all respects

Water User's Agreement: The written contract between the water user and the Owner
pursuant to which water service is supplied or made available.

State Director: The State Director of the USDA, Rural Development for Missouri, or
his successor.

Water Service: A water service shall consist of facilities for supplying water to one
residence or business establishment located on land within tfre iuriiAiction of the
Owner.

Licensed Plumber: The term licensed plumber shall mean a person licensed to do
business by Owner.

3. Rate Schedule:

Rate schedules for water and water service are fixed by the Owner. Water rates shall
be set up by an additional ordinance when the Water Project ii completed The rate schedule
is subject to change by action of the Owner, with the approval of ihe State Director of the
USDA, Rural Development, so long as the Owner has unpaid obligations which are held or
insured by the United States of America. If a provision of the Rules and Regulations
conflicts with the provision of the rate schedule, the provision of the rate schedule shall
prevail. If the total amount of revenue and income derived from the collection of the water
rates is insuffrcient to meet the payment of the costs of operation, maintenance, depreciation,
necessary extensions and enlargements and payment of the principal and interest on any
revenue bonds, then outstanding with their attendant obligations pursuant to the obligation
bonds, then outstanding with their attendant obligations pursuant to the terms of the bonds
and the authorizing resolutions, the Owner shall increase the water rates for the first month
thereafter in an amount sufficient to meet these costs and obligations.

The Missouri State "primacy fee" will be collected for an annual fee period and be
included on the June billing.

4. Applications:

Applications for a water user's service shall make application to the City Collector by
the owner or occupant of the property to be serviced. Such applications shall be in writing
and the Owner shall prescribe the form of such application.



5. Deposit:
Upon approval of such application, water service will be turned on upon payment of a
meter deposit based on the followed schedule:

The applicant.of all outstanding indebtedness to the city shall refund the mererdeposit upon discontinuance of service to the applicaniand the payment.

6. Service:

A' Readiness to Accept: Before installing a service extension and providing water,the owner may require the applicant to pipe his home and is in readiness ro acceptthe service.

B' : The Standard water service connection isfor the sole use of the water user and does not permit the extension of pipes totransfer *ut:t from one property to any other consumer nor will the user share,resell or submeter water to any other consumer. If an emerg;*y or specificsituation should make such an arrangement advisable, it shalt"ue oone only onspecific written permission of the owner for the duration of the emergency. Nomore than one residence shall be served by a water service connection.

C' Continuity of Service: The owner will make all reasonable efforts to supply
continuous, unintemrpted service. However, it shall h; ih; riuiri a intenupt
service for the purpose of making repairs, connections, extensio"ns or for other
necessary work' Efforts will be made to notifi water users whenever possible
who may be affected by such interruptions, but the owner will not accept
responsibility for losses which might occur sue to such necessary intemrptions.
The owner does not accept responsibility and shall not be liable for losses which
might occur'due to intemlptions to service for any cause and does nor accept
responsibility for losses due to failure to the Owner to notify any water user of
any such interruption.

D. Services: The Owner will install all water service pipes from its mains to the
meters on property abutting the right-of-way along *Lirt the main is installed
insofar as its current financial responsibilities, obligations and conditions will
permit and, insofar as adequate water pressure is available at the point of delivery
requested by the applicant or water user. The service pipe shall not be less the %
inch in size and the Owner will also install *d pay for the Owner,s main
connection, meter and meter setting. The meter will bi set at the property,s edge.

E' Right to Inspect: Representatives of the Owner shall have the right at all
reasonable hours to enter upon the water user's premises to read and test meters,
inspect piping and to perform other duties for the maintenance and operation oi
service or to remove its meters and equipment upon discontinuan", of ,"*ice by
the water user.



F. Piping work to be Inspected: All piping work in connection with pipe and
services connected with the Owner's main shall be submitted to the inspection of
the owner before such underground work is covered up. whenever, the owner
determines that a job of plumbing is obviously defective, although not in direct
violation, the Owner will require that it be corrected before the water will be
turned on. The Owner may prescribe the type of materials and the standard of
workmanship to be followed in enforcing this section,

rruerceprmq lanK Kequlrecl lor Large customers: service pipes shall not be
connected to the suction side of pumps. The supply for use of a character
requiring a large quantity of water within as short period will not be permitted
except through intercepting or intermediate storage tanks.

Check Valves. Flush Valves and Vacuum Breakers: Water users having boilers or
hot water systems connected with mains of the Owner must have a check valve in
the supply pipe to the boilers and hot water heating systems, together with a
release valve at some point between the check valve and the heating system. All
water users are hereby cautioned against danger of collapse of boilers since it is
sometimes necessary to shut off the supply of water without notice and, for this
reason, a vacuum valve should be installed in the steam lines to prevent collapse
in case the water supply is intemrpted. The owner, however, will not be
responsible for accidents or damages resulting from the imperfect action or failure
of said valves.

Cross-Connections and Interconnections: The Owner will not allow to be made
any physical connection in its water supply system to that of any other pipe system
or equipment, where such other pipe system or equipment in any manner receives
all or any part of its supply of water directly or indirectly from wells, streams or
any source other than that of the water system of the Owner.

No other interconnection or cross-connection, as defined below, shall be permitted.
The making, causing or permitting of the installation or existence of any
interconnection or cross-connection shall constitute a violation of the Rules and
Regulations of the owner and such prohibited connection shall be removed
forthwith in a manner acceptable to the Owner and the duly constituted public
health officials

Failure to do so within two days from and after date of notification by the Owner
may result in discontinuance of water service without further notice.

When used in these Rules and Regulations, the following words and phrases shall
have the meaning herein provided.

(1) Cross-Connection: A cross-connection is any pipe, valve, or other
anangement or device, connecting the pipe lines of the Owner or facilities
directly or indirectly connected therewith to and with pipes or fixtures
supplied with water from any source other than the lines of the Owner directly
connected.

H.

G.

i.



(2) Interconnection: An interconnection is a plumbing alrangement, other than a
cross-connection, by which contamination might be admitted or drawn into the
distribution system of the Owner, or into lines connected therewith. which are
used for they conveyance of potable water.

The Owner shall have the right at all hours to enter upon water user's premises
for the purpose of inspection and enforcement of thiJprovision.

J. Applicants Having Excessive Re$irements: In the event of an applicant whose
water requirements are bound to exceed the Owner's ability to supply it from
existing physical assets without adversely affecting service to other-wut., ur.rr,
the Owner will not be obligated to render such service, unless and until suitable
financing is provided by the applicant to cover the additional physical assets. The
Owner has no obligation to reimburse the applicant for physical assets provided.

K. customer's Duty Regarding service Lines: The water's user,s service pipe and
all connections and fixtures attached thereto shall be subject to the inspection of
the Owner before the water will be turned on, if the Owner so elects, and all
properties receiving a supply of water and all service pipes, meters and fixtures,
including any and all fixtures within any improvements or buildings on said
properties, shall at all reasonable hours be subject to inspection by any duly
authorized employee or agent of the Owner.

All service pipes shall be laid at all points at least forty-two (42) inches below the
surface ofthe ground and shall be placed on firm and continuous earth so as to
give unyielding and permanent support. They shall not be laid in sewer ditches, It
shall be installed in the trench at least 18 inches in a horizontal direction, in
undisturbed earth, from any other trench wherein are laid gas pipe, sewer pipe, or
for other facility public or private. Such service line shall not pass through
premises other than that to be supplied unless the Owner shall so agree in writing.

Water user shall, at his cost and expense, make all changes in the service pipe
required or rendered necessary on account ofchanges in the street grades,
relocation of mains or other causes.

No fixture shall be attached to, or any branch made in, the service pipe between
the main of the Owner and the meter.
Any repairs or maintenance necessary to the service pipe or any pipe or fixture in
or upon the water user's premises shall be performed by the water user at his sole
expense and risk.
Service pipes must be kept and maintained in good condition and free from all
leaks and for failure to do so the water supply may be discontinued.
The Owner shall in no event be liable for any damage done or inconvenience
caused by reason ofany break, leak or defect in, or by water escaping from
service pipes, or from fixtures on the premises of the Owner or water user. The
water user shall be billed in the usual manner for the cost of all such water
according to the rate schedule of the Owner as provided for in these Rules and

Regulations.



L. : No one but an
employee or a person authorized by the Owner shalf turn on water or shut off
water to any water user or to any property, except in the case of escaping water.

6.

Vt. : The Owner will endeavor to give
reasonable service, butdoes not guarantee a sufficient or uniform prrrrura, o1" *
uninterrupted supply of water, and water users are cautioned to provide suificient
storage of water.whele an absolutely uninterrupted supply must be assured, such
as for steam boilers, hot water heating systems, gus .ngirr.r, et..

Fixtures or devices taking a supply of water directly from the service pipes,
depending upon the hydraulic pressure of the pipe system of the owner^for
supplying same under working pressure, would do so at the risk of the parties
making such attachments, as the Owner will not be responsible for any accidents
or damages to which such fixtures or devices are subieit,

All fire hydrants shall be owned and maintained by the owner for use by the
owner only. The owner shall be held liable and assume responsibility for the
condition of any fire hydrant inside or outside the city if so installed. Such public
hydrants shall be used primarily for the purpose of extinguishing fires. No water
shall be sold from any hydrant in the city at any time for any reason.

7. Meters:

A. Meters Furnished by owner: Meters will be furnished, installed, owned,
inspected, tested and kept in proper operating condition by the Owner, without cost
to the water user, except that such water user shall pay aconnection fee as set forth
in these Rules and Regulations, which shall not be refundable. The complete
record of tests and histories of meters will be kept if deemed necessary by the
Owner. The Owner will make meter tests according to methods of the American
waterworks Association as often as deemed necessary by the owner.

B. Meter Accuracy: Service meter errors which do not exceed two per cent (2%o) fast
or slow shall be considered as being within the allowable limits of accuracy for
billing purposes, The percentage of enor will be considered as that arrived at by
taking the average of the error at full load and that at ten per cent (10%) load,
unless a water user's rate of usage is known to be practically constant, in which
case the error at such constant use will be used.

C. Meter Location: Meters shall be set at the edge of the property on the outside of
buildings, except where otherwise directed by the Owner. All meters shall be set
horizontally and never connected into a vertical pipe. Meters outside of the
buildings shall be placed in meter boxes furnished and installed by the Owner.

D. Requested Meter Tests: A Meter test requested by water users shall be performed
after a testing fee is paid in the amount of Fifty Dollars ($50.00) is paid to the
City Collector. Said testing fee shall be returning to the water user if the meter is



found to be in excess of tr
whom the requesiil;J;;nrffi ff1i1,,H,.?Jlru::e, 

the water user ror

D' water usgr's.R-esppnsibility: The water user shall be responsible for any damageto the meter instailed for rris r.*i.r-ior*;;;"r. other than normar wear andtear' Meters are to be kept nom.n..ring ii^ih.'*inter months by the warer user.If the meter should freeze up and break A; ;;;.
a new meter and instaration costs based on the,,l:'$#in:*':f,Tjlil:* .t

8. Water User,s Bills:

Bills shalr be submitted on a monthly basis by the frst (1r) day of the month
3i];#,::;fi,"i""T,:ir'i."T:::.f,,,y}*:lli:.1".".,i^ rendered as set forrh in the ratescnedule.
(10%) late charge. O r. 

ater users wh_o have failed to pay

tHfl'h:l0|i*'iltiffiffi:f' 
Failure orthe o;;.; ro submit a uil srrail not.**,1

Failure to pav a bill hv rhc rrrrentiar,. ,"f,fty,!-t the water used when ,rr"-tir'i, submitted.rarrure to oay a bill b
of the service and su(
notice to the water ur...
month for non-pavment' enytatnag. r.rulting-to thGG user or any property of the wateruser or the landowner of the property occupied by the water user shall not be theresponsibility of the owner, its agenis or employe.r. 'ih, owner, its agents and employeesshall not be liable to the water ui., o, the landowne, ;i;y property used, held, occupied,rented, or leased by the water user for *t :";l;;. when disconnection is madeaccording to these Rules and Regulations, and it shall be i'mmaterial that no notice of suchdisconnection was given to the *it.t user or to said prop.rty owner.

The occupant /renter of the pt.,t"i::s. receiving water services and the owner of suchpremises shall be jointly and severally liabie to pu], foi ,u.t services rendered on suchpremises' The city shall have power to sue ttre occupunror the owner, or both, of such realestate in a civil action to receive any sums due for such services, plus u'rrur#ule attorney,sfee to be fixed by the:oyt. Any unpaid.wlteJ.hd;rh"il be due and payable at such timeor times as specified in the billing and shall, if not irio uy the due aut.i u..on e delinquentand shall bear interest at ten percent (10%) from the date ff delinquency until paid. If suchcharges become delinquent, there shall beu lien upon uny t.a property so charges, upon thecity Board of Aldermen, by and through its city 
'ct.tt, 

niing with the Recorder of Deeds aNotice of Delinquency. A similar notice shail b! filed with the Recorder of Deeds when thedelinquent amounts, plus interest and any recording fees and attorney,s fees, have been paidin full. The lien may be enforced by suit or forecloJure.

In the event that meters cannot be read at the close of the period for which billing ismade because of inclement weather or the condition of the earth aiound the meters, which inthe opinion of the owner makes reading unusually diffrcult, costly ot itnporrible, then thebills shall be estimated. The bill shall be. estimated by using the average^of in. amount ofwater used by the water 
9s9r in the prgvious six months. rn. meter Laaing and the billrendered for any period shall be considered th. u.tuul .u.ount of water consumed for theperiod or periods estimated.



9. Discontinuance of Water Service:

water service will be discontinued to any water user or property on account oftemporary vacancy of such property upon written request oltl. *.i.;;r;i, ,i,ithout in any

ffit3ffi'il5-ffiff:'#:il:t*.:, and upon p"d.;i;ran charges il; provided in thl

l;,^|n"1T, il:t"l1"l_y-:ter_service 
is.discontinued for non-payment of a bill,reconnection shall be made only in the event that

then
raidbe%\i

3 *"li:T^:l:li ,,11,?" .appticant 
for water services has purchased or otherwise

;'#ilrilffi:Jiff"T::r"fio"t',.*l 
shall be required * puy only a 

"oor,..tion .hu"e. or

such water user or Dropertv.

hree

3. In the
reason other than

evenr a water user or landowner had discontinued from the system for a/ eJ r Lvru lvl 61.unpaid water bills or to repair plumbing and had been disconnected for a,". /Er:&^^-\ LL^- ----r

Except in the case of failure of the water user to pay the bill owed the owner forwater service, as set forth in these Rules and Regulation, the owner will not discontinue theservice of any water user for violation of any nut. o. Regulation of the owner, withoutwitten notice of at least two days, mailed to such customer at his address as shown upon theowner's records, or personally delivered to the water user or a member of the household,advising the water user what Rule has been violated for which service will be discontinued ifthe violation is permitted to continue. 
-Provided, 

however, that where ;;;;;"r"ntation ofuse of water is detected, or whete the owner's regulating or measuring equipment has beentampered with, or where a dangerous condition is found to exist on the ivater ur.r,, premises,
service may be shut off without notice in advance. Subject to the foregoing provisions,
service rendered under any application, contract or agreement may be diJcontinued by the
Owner for any of the following reasons:

over ter
0

A. For willful or indifferent waste of water due to any cause.

B' For failure to protect from injury or damage the meter and connections, or for
failure to protect and maintain the service pipe, or fixtures on the property of the
water user (or the property occupied by the water user) in a condiiion satisfactory
to the Owner.

C. F9r tampering by the water user or others with the knowledge of the water user,
with any meter, connections, service, pipe, curb cock, seal, valve or any other
appliance of the Ownet's controlling or regulating the water user,s water supply.



D' For failure to provide the owner's employees free and reasonabre access to theproperry supplied, or for obstructing.tir.;;y or hgress;;,h.'*.ter or otherappliances controlling or regulating th; water user,s warer supply.
E' For non-payment of any u.::ul, for water supplied, for water service, or formeter or service maintenance, or for any oth;;"fee ;;;hrrg.;.ft under theseRules and Regulations, the rate schedure of the owner.

F. In case of vacancy of the premises.

G' For violation of any Rures and Regulations of the owner

H. For any practice or act prohibited by the Missouri Division of Health.
I' For failure to allow any owner's employee, officer, agent, or representative the

;-ll?-'$:1,t"T1he 
water user's pr#;e"#v pu.pore set forth in these Rules

The disconrtffT:: r_f the supply of water to a property for any reason shail norprevent the owner from pursuing *ylu"'n r t..r*ay ui lction at law oi otherwise for thecollection of monies due from thJwater user or property owner.

water wiil not be turned on to any property unless there is at least one adult person

ff:::H,#*"I#t 
to see that all water outiets^in tir pr.*ir.s are closed to prevent damage

only an employee, officer or agent of the owner may turn on water and all applicantsand water users are expressly forbiddei to do so.

10.

The owner may. make specific water service contracts with the United states ofAmerica' and its agencies, the 
-state 

of Missouri, *a-it, agencies, school districts andmunicipal corporations, and-all other political subdivirion, ortn. shte of Missouri and of theunited states of America, differing from stipulations ,.i-ou, in the rate schedule and Rulesand Regulations' Such contracts must receive witten approval by the state Director beforebeing placed in effect;

I 1. Future Connections:

3"f:*i:y:i._:r,Tection ,: *. applicant for water service in the furure, therw r ululs/, LllE

3"T'T,:H' :1ff:: ?-f^.:3:il:ll::::lto the owner for said connecti;;;;,"ch fee maybe adjusted, taking into consideration the average .oJ-ror the entire system ;T;""#r?,user, at the discretion of the owner, but said fee shall in no ;;;;i b.-i;#^#;;ffrrnrlrorl n^ll--. //Oann nn\ r^-- ^ r/undred Ianup. All water service OtO to the curb valve shall bemade and constructed of copper. In every such case, there shall be a stopcock box.



Main Extensions:

Extensions of water mains and lines shall be made by the owner upon writtenapplication on a form approved by the owner. ii;"td upitirution is approved, the main orline shall be extended provided that;

A' Applicant pays all constructioa, engineering and_legal expense of such extension.Said payment shall be made in adiance to",rr.b*ner or at the discretion of theowner may be placed in a special escrow u..ount. If the cost and expense ofsuch construction is not ascertainable, the roriit.rrof shall be estimated and saidamount shall be paid the owner.or.put.in u ,pr.iul .r..o**r"ri""a applicantshall agree to pay any additional .orir 
- 

incurred for such extension.

B' Before granting to an applicant the right to make such extension, or beforeentering into an agreement therefore,-the owner shall first determine that theextension will not materially affect in an adverse manner the service rendered toany existing customers of the owner. In the event the owner a.t.i.in.r, basedupon information furnished by its_employe., *J-.onrultants, that such extensionwould have a material adverseeffect upon existing water users of the owner, thenthe Owner shall not permit such extension.

c' In the event the applicant desires to perform the construction, the applicant shallpay all engineering, legal and administrative costs incurred by irr.-5iuo., incidentto the approval of the plans and specifications fo, construction of theimprovements, the perfecting of all rights of way and other costs incident to theconstruction.

1atJ.

The construction and materials shall be inspected by a qualified inspector,
furnished by the owner. The cost of this inspector shuti u. uorne by theapplicant.

Upon satisfactory completion and testing, the improvements shall be dedicated,
free and clear of all encumbrances, to the Owner.

All plans and specifications for main extensions or improvements will be
approved by the owner and the appropriate agency ofitre state of Missouri.

In the event that service is desired by a landowner of a multiple-unit residence, saidmultiple-unit residence being herein defined as a dwelling unit housing more than onefamily, and such definition shall include. duplexes, triplexesl fourplexes, ulp**.rr,, and allsimilar structures and residences, then the iandorvnei shall be requirei to u"quire a water
meter for each unit, or in the alternative, to enter into a special *ittrn agreement with the
Owner whereby all units of such residence are served by one water meter. Each residence
shall pay a Minimum charge for one Tho.usand Gallons (1.000). The remaining gallons used
during each billing period, as determined by the rate sChedute resolution of tie owner, by
such multiple-unit residence shall be divided by the number of units in the residence and the
water user shall be charged for each individual unit within the multiple-unit residence on apro-rata basis. The landowner of the property shall be responsible for payment of all such

10



bills of all units contained within any multiple-unit residence, and that the amount of thewater meter deposit shall be determined by thi owner as herein set forth.

The owner shall be the sole judge and shall have full authority to determine howmany units are contained in a residence and such determination shali ue final and bindingupon the landowner of any such residence and upon uny *ater user therein.

14. No Tank Sales:

Since the owner is purchasing water from a public water district, water that ispurchased shall only be sold to metered water users. 
I

15. Liability of Owner:

The owner shall not in any way or under any circumstances be held liable orresponsible to any person or persons for any.loss ot a*u!. from any .*..r, o. deficiency inthe pressute, volume, or supply of water due to *y .":ur. whatsoever. The owner willundertake to use reasonable care and diligence in order to prevent and avoid interruptions andfluctuations in the service, but it can not and does not guuJunt.. that such will not occur.

The owner shall not be held responsible for any claim made against it by reason ofthe breaking of any mains or service pipis, or uy r*r# or *y intemrption of the supply ofwater caused by the breaking of machinery orstoppage for necessary repairs, and no persons

:11trh::titled 
to damages nor have anv portion'6ri'p"v.ent refunded fo. uny interruption

16. General:

No person shall turn the water on or off at any street valve, corporation cock, curbcock or other street connection, or disconnect or remove any meter without the consent of theowner' A broken seal on any water meter shall be evidence that such meter has beentampered with and the Board of Aldermen shali take the necessary steps bring legal actionagainst the person' It shall be unlawful for any person to occupy, use or otherwise live in anyhome, mobile home, apartment, or other residential strurtur. within the city limits of St.Mary, which is not leinq serviced by the city water supply. Each and every'residence andbusiness within the city limits must be connecied to the .iiy *ut., supply.

No employee or agent of the owner shall have the right or authority to bind it by anypromise, agreement or representation contrary to the letter of intent of these Rules and
Regulations or the laws of the State of Mirro*i.

Any complaint against the service or employees of the Owner should be made at the
offrce of the Owner in writing.

The service pipes, meters and fixtures on the water user's property shall at all
reasonable hours be accessible to the owner for observation or inspection. ' '

In the event.the total water supply shall be insufficient to meet all of the needs of the
water users, or in the event there is a shortage of water, the Owner may pro-rate the water
available among the various users on such basis as is deemed equitable by the owner and

i1



may also prescribe a schedule of hours covering the use of water for purposes specified and
require adherence thereto, or prohibit the use of water for certain specified purposes if at any
time the total water supply shall be insufficient to meet all of the needs of all of the water
users for domestic, livestock, garden and other purposes and the Owner must first satisfy all
the needs of the water users for domestic purposes before supplying any water for livesiock
purposes and must satisfy the needs of all the water users for domestic and livestock
pu{poses before supplying water for other purposes.

i7. Wells:

It shall be unlawful for any person to dig, bore or drill a well for the purpose of obtaining
water. It shall be unlawful for any person to connect an existing well into any premisei
where city water is supplied so as not to contaminate the purity and quality of water that
the city supplies to water users.

18. Amendment of Rules and Regulations:

These Rules and Regulations may be amended at any regular meeting of the Owner or
at any special meeting thereof called for such purpose.

19. All ordinance or parts of ordinances in conflict are hereby repealed.

PASSED AND APPROVED by the Owner, City of St. Mary, Missouri, this 13th day
of August, 2009, by the following vote:

ALDERMAN
ALDERMAN
ALDERMAN
ALDERMAN

ROBERT BEQUETTE VOTED
DENNIS BOVEY VOTED

AYE

AYE
FRANK GERARDOT VOTED NAY
JEFFREY STOKESVOTED AYE

I, Jason N. Martin, Clerk of the City of St. Mary, Missouri of Ste. Genevieve County,
Missouri, hereby certify that the foregoing is a true and correct copy of the actions of the
Owner the said City of St. Mary as the same appears of record in my office, and as it was
passed and approved by the City of St. Mary, Missouri. The action of the Owner has not been
altered, amended or repealed as of this 13th day of Au

(Seal)


